[Kosterman Chiropractic Center]

Your Rights

Civil rights are personal rights guaranteed and protected by the U.S. Constitution and federal
laws enacted by Congress, such as the Civil Rights Act of 1964 and the Americans with
Disabilities Act of 1990. Civil rights include protection from unlawful discrimination. Under these
laws, all persons in the United States have a right to receive health care and human services in
a nondiscriminatory manner.

Our Non-Discrimination Statement

[Name of Provider or Practice] complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. This practice does
not exclude people or treat them differently because of race, color, national origin, age disability,
or sex. This practice:

+ Provides information to patients in plain language and in a manner that is
accessible and timely.

s Provides free services to people with disabilities to communicate effectively with
us, including auxiliary aids.

» Provides free language assistance services to people whose primary language is
not English.

If you need these services, contact our Practice’s Compliance Officer, [Brandie B. Hodges)

If you believe that [Kosterman Chiropractic Center] has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with our Compliance Officer. You can file a grievance in person or by
mail, or fax.

[401 Cooper Drive
Clinton NC 28328
[910-592-2250]
[910-592-6149]

If you need help filing a grievance our Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal. hhs.gov/ocr/portal/lobby.isf, or by mail or phone at;

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 508F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at hitp://Awww.hhs.gov/ocr/office/fite/index.html.
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Kosterman Chiropractic Center

This office provides language assistance services to our patients,
free of charge, in the 15 languages listed below.

If you need language assistance, upon your arrival to our office,
please advise the front desk.

Spanish
Chinese
Vietnamese
Korean
French
Arabic
Hmong
Russian
Tagalog
Gujarati
Mon-Khmer, Cambodian
German
Hindi
Laotian
Japanese
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Tagline — NC Providers
Information of Language Assistance Services
for Individuals with Limited English Proficiency

Spanish: ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de
asistencia linglistica. Llame al 1-910-592-2250

Chinese: ;1% : MBHEREREDX, WU BESESENRE. FHE 1-910-
592-2250

Vietnamese: CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vy hd trg ngdn ng» mién phi
danh cho ban. Goi s6 1-910-592-2250

Korean: Z=0|: 32| &5 AtESIAIE 42, A0 X|& MH|AE 22 0|85 =
Ol | 1-910-502-2250 HHO Z MBIsl FMA| L.

French: ATTENTION: Si vous parlez frangais, des services d'aide linguistique vous
sont 1roposes gratuitement. Appelez le 1-910-592-2250

Arabic: adasale 13 € Ga A% S A sl 8 Sleddtacl wall A ealll 58 gi el Gl sl
Sl o8 3 1-910-592-2250

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj. Hu rau 1-910-592-2250

Russian: BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM A3blKe, TO BaM AOCTYNHbI
BecnnaTHble ycnyrv nepesoga. 3esonute 1-910-592-2250

Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga
serbisyo ng tulong sa wika nang walang bayad. Tumawag sa 1-810-592-2250

Gujarati: Y Uell: % R dfs2Acll ol &, l (l:yes einl AsLaA AU dAMIRA HI2

Gucaey . slet 531 1-910-592-2250

Mon Khmer Cambodian: CoLoJUL L oOoarcooacrr e aue
..,_______,T____.—,”_”'_7_'}?"?‘,2#Q_JUE QJ200CcCcCCanr il
ToTrTT T DT Oy Ly nnorc 1-910-692-2250

German ACHTUNG Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos
sprachliche Hilfsdienstleistunaen zur Verfugung. Rufnummer: 1-910-582-2250

Hindi: €1 ¢ afgama — -0 o = Seld € AT 31T9ek foTT Hwe 2 3177 FETdar Hare
FYASE & 1-XXX-XXX-XXXX QTEFIFTEFQ'I

Laotian: U000 7) 90 210 O MW7 290,

NLL 2 PMILY OB B0 MWW, 0BV I O 9,

L L w sl v w. s 1-910-592-2250

Japanese:

EEEE AFREZESh L1588, BHOEBRXEZ CHAWLZHES, 1-910-
592-2250 £ T. BEEEICTITEKLLEELN,



